
No matter how large of an employer you are, creating a benefits plan can be tricky — especially when it comes 
to insurance. There are so many types to choose from, each promising different benefits for what seems like 
overlapping coverage, and it can become cumbersome. Fast.

But understanding the basics makes the process more efficient and effective. Knowing the difference between 
health insurance and supplemental insurance will help you do just that. 

What does health insurance cover?
Health insurance is a type of insurance coverage that helps pay for health and medical expenses. Typically, health 
insurance has a variety of benefits. It can protect the insured from paying unexpected and expensive medical bills. It 
can also cover essential health benefits, like annual physicals and most plans may also provide free preventative care, 
like vaccines and screenings.1

For many employers, offering health insurance isn’t optional. As of 2014, employers with 50 or more full-time 
equivalent employees are required to offer health insurance in accordance with the Affordable Care Act.2  

What is supplemental insurance and what does it help cover?
In contrast, supplemental insurance is exactly what its name implies — supplemental. And what is it supplementing? 
Health insurance ... plus dental, vision and any other insurance you can think of. If health insurance is the steak 
and potatoes, supplemental insurance is the wine and dinner rolls — not the core of the meal, but offerings that 
enhance it and help it feel more complete. Depending on the specific plan, supplemental insurance can help you 
close the gap between what health insurance covers and what you’re responsible for paying out-of-pocket. And 
unlike health insurance, some types of supplemental insurance can also help with expenses that aren’t directly 
related to medical care. Paying benefits directly to the insured (unless assigned otherwise) to use as they see fit, 
Aflac’s supplemental insurance can help people cover expenses such as transportation to and from treatments, 
lodging  and other nonmedical expenses incurred because of the need for care. 
 
 
Health insurance has its limits — and supplemental insurance helps you level up
Despite its name, health insurance was never designed to cover everything about your health. That’s why there’s 
dental insurance. And vision insurance.

Enter supplemental insurance.

Know the difference: 
health insurance vs. 
supplemental insurance

https://www.aflac.com/brokers/resources/articles/setting-the-stage-to-create-an-optimal-benefits-strategy.aspx
https://www.hhs.gov/healthcare/about-the-aca/index.html
https://www.aflac.com/business/products/default.aspx
https://www.aflac.com/business/products/network-dental-insurance.aspx
https://www.aflac.com/business/products/network-vision-insurance.aspx


It’s not trying to replace health insurance. And it’s not trying to step in for dental and vision coverage either. 
Instead, it’s a booster for your employees’ existing coverage, helping fill in gaps where their other forms of 
insurance may leave them vulnerable. Supplemental coverage can give people more robust protection than what 
health insurance gives alone. 

And it’s not just your employees who have additional protection with supplemental insurance. In a recent survey 
of 1,200 business decision-makers such as yourself, 77% said that offering supplemental insurance helps them 
recruit employees, and 80% said it helps them retain employees.3  

Some things just go together — hands and gloves, pen and paper, burgers and fries. Health insurance and 
supplemental insurance are one of those combos.

Want to level up your employees’ protection? Check out Aflac’s supplemental insurance 
products — then contact your Aflac benefits advisor or visit Aflac.com/business.
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This is a brief product overview only. Coverage may not be available in all states. Benefits/premium rates may vary based on plan selected. Optional riders may
be available at an additional cost. Policies and riders may also contain a waiting period. Refer to the exact policies and riders for benefit details, definitions,
limitations and exclusions. For availability and costs, please contact your local Aflac agent/producer.

Aflac Benefits Solutions, Inc. (ABS), formerly Argus Dental & Vision, Inc., is a subsidiary of Aflac Incorporated. ABS holds licenses, registrations and/or certificates 
of authority to act as a Prepaid Limited Health Service Organization (PLHSO) in Florida, Discount Medical Plan Organization in Florida, Employee Benefit Plan 
Administrator (EBPA) in Wisconsin, an agency in Florida (License No. L096749) and as a third-party administrator (TPA) in most U.S. jurisdictions. ABS is licensed 
in New York State as a life broker (License No. 1630554) and conducts business in New York State under the name Argus Administrative Services. 

ABS provides administrative services to or on behalf of health plans, government agencies and insurance companies. ABS provides administrative services for 
dental and vision coverages underwritten by American Family Life Assurance Company of Columbus and American Family Life Assurance Company of New York. 
Please see coverage documentation applicable to your state for further details. 

American Family Life Assurance Company of Columbus | Columbus, GA 
American Family Life Assurance Company of New York | Albany, NY 
 
NOTICE: The coverage offered is not a qualified health plan (QHP) under the Patient Protection and Affordable Care Act (ACA) and is not required to 

satisfy essential health benefits mandates of the ACA. The coverage provides limited benefits.
 

Applies to Policy Series QN81000. In Idaho, QN81100MID. In Oklahoma, policy form QN81100MOK.. In New York, NYQN81100M.
Applies to Policy Series QNV1000. In Idaho, QNV1100MID. In Oklahoma, policy form QNV1100MOK. In New York, NYQNV1100M.  

Aflac Benefits Solutions, Inc. | Tampa, FL

Aflac WWHQ | 1932 Wynnton Road | Columbus, GA  31999
Aflac Group | Columbia, SC
American Family Life Assurance Company of New York | Albany, NY

Except in New York, individual insurance and group dental and vision insurance is offered by American Family Life Assurance Company of 
Columbus. In NY both group and individual coverage is offered by American Family Life Assurance Company of New York. Group policies are 
offered by Continental American Insurance Company (CAIC). CAIC is not licensed to solicit business in New York, Guam, Puerto Rico or the Virgin 
Islands. In CA, CAIC does business as Continental American Life Insurance Company (CAIC NAIC 71730).
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